
NAVIGATING INSURANCE CLAIMS AFTER 

Provide a structured, visual guide on filing an insurance claim after a car accident, 
tailored to NYC-specific requirements and resources for efficient and informed action.

01.  ENSURE SAFETY FIRST01.  ENSURE SAFETY FIRST

In NYC, state law emphasizes safety post-accident. Move vehicles 
safely out of traffic, assess injuries, and dial 911.

• Check for Injuries: If anyone is injured, 
remain still to avoid further harm. 
Assistance should be provided only by 
trained responders.

• Call 911: According to NYS Vehicle and 
Traffic Law, call emergency services for 
police and medical assistance 
immediately.

• Move Vehicles if Safe: Move vehicles if 
safe: If the vehicles are operational, move 
them out of traffic; otherwise, wait for 
authorities.

� Notify Your Insurer: Call or use your 
insurance app to report the incident.

� Provide Detailed Information: 
Include details such as the date, 
time, location, weather conditions, 
and the other driver’s information.

� Document Call Information: Record 
the claim number and the 
representative’s name.

� Photograph Damages: Take photos from 
multiple angles to capture all damage.

� Record Driver Information: Collect 
information from the other driver(s), such 
as insurance details, vehicle registration, 
and contact information.

� Gather Witness Details: Note names, 
phone numbers, and brief statements 
from witnesses. Witnesses may provide 
unbiased perspectives on the incident.

� Call NYPD: According to NYC law, notify 
the police if the accident involves injuries 
or significant property damage.

� Request the Officer’s Report: Ask for the 
report number or a way to access it online.

• Visit Authorized Shops: Visit Authorized 
Shops: Most insurers offer lists of 
approved repair shops.

• Review Repair Costs: Compare 
estimates and make sure costs align 
with insurance coverage.

� Schedule the Adjuster Visit: Arrange 
an appointment for the adjuster to 
inspect your vehicle.

� Provide Additional Documentation if 
Needed: Furnish any other requested 
documents or receipts.

� Review the Compensation Estimate:  
The adjuster’s report will detail your 
reimbursement options.

� Compile Required Documents: Police report, 
photos, and any medical or repair estimates.

� Submit Online or via App: Most NYC insurers 
accept electronic submissions through their 
online portals or apps.

� Review Your Policy Coverage: 
Familiarize yourself with the details 
of liability, collision, comprehensive, 
and PIP (Personal Injury Protection) 
coverage.

� Identify Exclusions: Confirm any 
exclusions to avoid unexpected 
expenses.

02.  DOCUMENT THE SCENE02.  DOCUMENT THE SCENE

Proper documentation is essential to a successful claim. Use your smartphone to 
take comprehensive photos and collect information on the scene.

03.  CONTACT LAW ENFORCEMENT03.  CONTACT LAW ENFORCEMENT

File a police report with the NYPD to document the accident officially, which is 
required by most insurance companies for claims.

04.  NOTIFY YOUR 
INSURANCE COMPANY

04.  NOTIFY YOUR 
INSURANCE COMPANY

Contact your insurance provider immediately to comply with NYC’s no-fault 
insurance rules. Most policies require timely reporting.

05.  FILE A CLAIM05.  FILE A CLAIM

Submit all necessary documentation, including the police report, photographs, 
and repair estimates, to initiate the claim process.

06.  WORK WITH A CLAIMS ADJUSTER06.  WORK WITH A CLAIMS ADJUSTER

The insurance company will assign a claims adjuster to review your 
case, assess damages, and determine the compensation.

07.  UNDERSTAND YOUR COVERAGE07.  UNDERSTAND YOUR COVERAGE

NYC's no-fault insurance provides coverage for medical expenses up to $50,000.

08.  GET REPAIR ESTIMATES08.  GET REPAIR ESTIMATES

Obtain estimates from insurance-approved shops to ensure coverage, and compare 
quotes to avoid excess charges.

09.  FOLLOW UP REGULARLY09.  FOLLOW UP REGULARLY

Maintain communication with your insurance company to ensure your 
claim proceeds efficiently.

A CAR ACCIDENT IN NYC

 New York DMV Accident Reporting 
Requirements: [NY DMV]

(https://dmv.ny.gov/forms/mv104.pdf)

New York State Traffic Safety Guide: 
[NYS Traffic Guide]

(https://trafficsafety.ny.gov/)

NY State Department of Financial Services – No-Fault Insurance 
Overview: [NYS DFS]

(https://www.dfs.ny.gov/consumers/auto_insurance/no_fault_insurance)

Guide to Reporting Accidents for 
NYC Drivers: [NY Insurance Guide]

(https://ny.gov/)

NYC Department of Motor Vehicles 
Claim Filing Guide: [NY DMV Guide]

(https://dmv.ny.gov/insurance)

State of NY Guide on Filing Insurance 
Claims: [NYS Insurance]

(https://ny.gov/)

� Track Submission Progress: Keep all 
reference numbers and dates for future 
follow-ups.

� Contact Your Insurer for Updates: Regularly 
check on the status of your claim.

� Request Processing Timelines: Track the 
adjuster's visit and repair schedule.

NYC Consumer Guide for Auto Insurance Claims: 
[NYC Consumer Guide]

(https://nyc.gov/consumer-claims)

NYS Insurance Department Claim Processing 
Timelines: [NYS Claims Timeline]

(https://dfs.ny.gov/)

NYC Department of Transportation – Accident Scene 
Guidance: [NYC DOT]

(https://www.nyc.gov/html/dot/html/home/home.shtml)

State of NY Accident Documentation Tips: 
[NY Accident Guide]

(https://ny.gov/)

NYPD Traffic Services – Accident Reporting: [NYPD]
(https://www1.nyc.gov/site/nypd/services/vehicles-pr

operty/vehicle-crash.page)

NYC Open Data – Accessing Accident 
Reports: [NYC Data]

(https://opendata.cityofnewyork.us/)

� Compare the Settlement to Repair Costs: 
Determine if the settlement amount fully 
covers your repair expenses.

� Negotiate if Necessary: If the amount is 
insufficient, request an adjustment.

� Assess the Fairness of Settlement: 
Determine if the compensation aligns 
with the incident.

� Consult an Attorney for Disputes: 
NYC accident attorneys can assist 
with disputes.

10.  REVIEW THE SETTLEMENT10.  REVIEW THE SETTLEMENT

Assess the settlement amount offered to ensure it covers 
damages fully, and negotiate if needed.

11.  CONSIDER LEGAL HELP IF NECESSARY11.  CONSIDER LEGAL HELP IF NECESSARY

If disputes arise over the settlement, consider consulting an NYC 
attorney. Deadlines vary, so early action is essential.

NYS Insurance Claim Settlement Guide: 
[NY Insurance Guide]

(https://www.dfs.ny.gov/consumers)

NYC Financial Assistance for Claims: 
[NYC Financial Help]

(https://nyc.gov/assistance)

NYC Legal Aid for Personal Injury 
Cases: [NY Legal Aid]

(https://nyc.gov/legal-aid)

State of NY Personal Injury Claims Guide: 
[NY Claims Guide]

(https://ny.gov/claims-guide)

NY Department of Financial Services – 
Claims Adjuster Guide: [NY DFS]

(https://www.dfs.ny.gov/)

NYC Auto Claims Information: 
[NYC Auto]

(https://ny.gov/)

NYS Auto Insurance Guide: [NYS 
Insurance Coverage]

(https://dfs.ny.gov/consumers/insurance)

NYC PIP Insurance Coverage Details: 
[PIP Insurance]
(https://ny.gov/)

NY DMV Guide to Auto 
Repairs: [NY DMV Repairs]

(https://dmv.ny.gov/)

Auto Repair Estimate Tips: 
[Repair Estimates]

(https://consumer.ny.gov/)
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